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Disenfranchised Madison voters sound off
on city, lawsuit
. . .

“Election administration experts say direct, proactive communication can be critical in rebuilding
trust. After a mistake like the one in Madison, jurisdictions should reach out to affected voters,
review what went wrong, and clearly explain how it will be prevented in the future, said Jennifer
Morrell, CEO of The Elections Group and a former Colorado election administrator.

The city has completed the first two steps, Morrell said, but it did not fully follow through on the
third.”
. . .
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