
 

How to write an elections facts webpage 
​
As a local election official, you are a trusted source of election information. Use your website to 
combat mis- dis- and malinformation (MDM) by creating a central location for questions and answers 
about election processes. The purpose of this document is to illustrate principles for rumor control or 
frequently asked questions (FAQ) pages. The job aid is intended only to serve as a guide. Jurisdictions 
should ensure that the information presented aligns with their practices. 

Make it accessible 
Voters should be able to navigate to the page ​
on your website in a couple of clicks.  

Write in plain language 
Plain language is easier to understand and 
remember. If you need to use technical terms ​
or acronyms, define them. If you need to cite a 
statute, include it at the end of the explanation.  

Use a title that appeals to all voters 
Voters may not click on a page titled “myth” or 
“rumor”. People don’t want to hear something 
they believe in called a myth. Instead, use a title 
that appeals to all voters like: 

●​ Voter Resources 
●​ Election Security 
●​ Voter Information 
●​ Frequently Asked Questions  

Explain how election processes work 
Use your webpage to explain election processes 
that voters have questions about like voter 
registration, mail ballot processing, and election 
certification. Transparency increases confidence.  

Frame around your jurisdiction’s facts 
Never repeat misinformation. Repeating a myth 
increases the chances that people will believe it.  

Invite voters and the media in 
Include opportunities for the public to observe 
processes in person, or serve as election workers.  

Respond to root claims, fears, and 
questions 
Voters hear both local and national myths. It’s 
impossible for you to address every single one 
individually. Instead, write messaging that 
addresses root claims, fears, and questions. For 
example, many voters feel concerned about mail 
voting security. 

Amplify consistent core messages 
Now that you’ve written your election messaging, 
use it consistently throughout other materials. 
Information is perceived as more trustworthy the 
more times it is heard. Make it easy for 
community voices and local media to amplify your 
messages. Add a social media toolkit or external 
communication tools.  

Invite voters and the media in 
Include opportunities for the public to observe 
processes in person, or serve as election workers.  

Additional resources 
●​ The Election Group Telling Our Story 
●​ Ideas42 Guide to Responding to 

Misinformation 
●​ NASS Trusted Info 
●​ CA Secretary of State Trusted Information 
●​ KY Secretary of State Rumor Control page 
●​ MD State Board of Elections Rumor 

Control 
●​ NC State Board of Elections Mythbuster 

Archive 
●​ NC State Board of Elections Combatting 

Mis- and Disinformation 
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https://electionsgroup.com/resource/telling-our-story-an-elections-communication-guide/
https://www.ideas42.org/wp-content/uploads/2020/10/Guide-to-Combating-Misinformation.pdf
https://www.ideas42.org/wp-content/uploads/2020/10/Guide-to-Combating-Misinformation.pdf
https://www.nass.org/initiatives/trustedinfo
https://www.sos.ca.gov/elections/election-cybersecurity/trusted-information
https://www.sos.ky.gov/elections/Pages/Rumor-Control.aspx
https://elections.maryland.gov/press_room/rumor_control.html
https://elections.maryland.gov/press_room/rumor_control.html
https://www.ncsbe.gov/about-elections/election-security/combating-misinformation/mythbuster-archive
https://www.ncsbe.gov/about-elections/election-security/combating-misinformation/mythbuster-archive
https://www.ncsbe.gov/about-elections/election-security/combating-misinformation
https://www.ncsbe.gov/about-elections/election-security/combating-misinformation
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